
Residential Credit and Customer Agreement – Heating Oil Delivery/Propane Delivery

Kodiak
PO Box 1487, Kodiak, AK 99615
Phone (907) 486-3245  |  Fax (907) 486-32051654 
Valdez
PO Box 907, 328 Fidalgo, Valdez, AK 99686
Phone (907) 835-8850 |  Fax (907) 835-4893

I am applying for: (check all that apply) Delivered Heating Oil ¨  Propane ¨ 
Applicant

Birthdate    Home Ph.

Social Security No.

Employer Ph.

Length of Employment

Position     Monthly Income

Mailing Address

Physical Address

Email Address:            Cell Ph.

Length at Current Address         Amount of Mortgage or Rent Payment $

Are you Buying ¨ or Renting ¨         Name of Landlord

Name of Personal Reference            Phone

Would you prefer Keep Full Service (please fill out request) ¨ or Call-In Service ¨  

REQUEST FOR KEEP FULL SERVICE OF HEATING OIL/PROPANE
I authorize North Pacific Fuel to deliver heating fuels and to keep an adequate supply in my storage tank at all times withoufurther notice 
and to thereby provide Keep Full Service to:

Delivery Address:

I agree that North Pacific Fuel shall not be liable or responsible for any inadequate supply of fuel in the event of sudden changes in 
consumption without reasonable notice to North Pacific Fuel, or due to leaks or other loss of fuels not caused by negligence on the part of 
North Pacific Fuel. I understand if we utilize wood stoves or sources of heat other than oil, an in-terruption of such use (i.e. mid-winter 
vacation and/or discontinued use of wood or supplemental heating source) will result in an increase in my oil consumption. I agree to give 
written notice to North Pacific Fuel prior to any interruption.

In the event I wish to terminate Keep Full Service, I agree to give North Pacific Fuel written notice. If notice is given bymail, it will be sent 
Certified or Registered Mail only. Notice of cancellation shall only be effective when received by NortPacific Fuel, as determined by the 
return mail receipt. I agree to pay, within ten (10) days of invoice, for all fuel delivered prior to or on the same day as notice of cancellation 
was received by North Pacific Fuel.

I FURTHER AGREE NORTH PACIFIC FUEL SHALL NOT BE LIABLE FOR NONANY REASON BEYOND ITS CONTROL, INCLUDING WITHOUT 
LIMITATION PRODUCT SHORTAGE, STRIKES OR WORK STOPPAGES OR SLOWDOWNS, OR WEATHER, OR IF NORTH PACIFIC FUEL HALTS 
DELIVERY BECAUSE OF MY FAILURE TO NOTIFY NORTH PACIFIC FUEL OF THE TIMES AND DATES THE DWELLING WILL BE VACANT FOR 
ANY PERIOD OF TIME OR OF ANY FACTOR THAT WILL ALTER NORMAL FUEL USAGE, FAILURE TO MAKE PAYMENTS ON ACCOUNT OR 
FAILURE TO COMPLY WITH ANY OTHER AGREEMENT WITH NORTH PACIFIC FUEL. IN NO EVENT SHALL NORTH PACIFIC FUEL BE LIABLE 
FOR INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES ON ACCOUNT OF THE NON-DELIVERY OF FUEL.

Applicant’s Signature         Date

Co-Applicant’s Signature         Date

PROMISE TO PAY
I promise that everything stated in this application is correct to the best of my knowledge. I also promise to pay North Pacific charges billed 
for goods and services within 30 days of invoice/billing. Should I default, I understand that automatic delivery suspended if satisfactory 
arrangements have not been made. Default is failure to pay the full amount of all charges within 30 after billing, or for Budget Plan 
customers, when the required monthly payments are not paid as agreed. Late payments will be assessed a finance charge of .875% per 
month. I hereby authorize North Pacific Fuel to obtain credit reports in connection with application. If this account becomes delinquent and 
is assigned to a collection agency, a collection fee will be added to the balance and charged to me.

Applicant’s Signature         Date

Co-Applicant’s Signature         Date

Co-Applicant

Birthdate    Home Ph.

Social Security No.

Employer Ph.

Length of Employment

Position     Monthly Income

(For additional deliveries, please request a supplemental form)



(If you have more than one delivery address, please request a

second information section sheet)

Physical Address

Directions to Home

House Description

Do you need to be called before delivery? Yes¨ No¨

If so why?

When was last delivery?         Was tank filled? Yes¨ No¨

Who was the last fuel supplier?

When do you want first delivery?

Dogs: Yes¨ No¨ How many?

Are they kept Inside ¨ Outside ¨

1). Heating Oil Tank Location

Tank Size             Above Ground ¨  Below Ground ¨

Type of Fuel Requested: #1

What type of furnace, boiler or stove do you have? 

(We do not deliver to barrels)

HWBB ¨ Toyo ¨ Monitor ¨ Drip ¨ Forced Air ¨

Other

(if you have another tank at this physical address, please provide 

the following information)

2). Heating Oil Tank Location

Tank Size             Above Ground ¨  Below Ground ¨

Type of Fuel Requested: #1

What type of furnace, boiler or stove do you have? 

(We do not deliver to barrels)

HWBB ¨ Toyo ¨ Monitor ¨ Drip ¨ Forced Air ¨

Other

3). Propane Tank Location

How Many Tanks?

How is Propane Used?

Are there tanks on the property other than a heating oil tank? 

Yes¨ No¨

If yes, please provide information

How would you like invoices delivered? Mail Yes¨ No¨
How would you like to receive statements? Email Yes¨ No¨
Please provide email address on front of application

BUDGET PAYMENT PLAN
Avoid high winter fuel bills by prorating your annual use over a 
predetermined number of months. We recommend beginning in 
August and ending in June. Notification of our payment plan will be 
sent in early July.

Are you interested in this plan? Yes¨ No¨

PLEASE PAY FROM INVOICE
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